
We want our customers to be happy with the products we sell. 

Please take a few moments to read our terms for returns and 

replacements.

General Policies

 � Defective equipment must be returned as soon as received, but 

no later than 30 days from the ship date printed on invoices and 

packing slips.

 � Most products carry a 1-year limited manufacturer warranty. 

Please check the product literature for full details. Keep your 

original invoice as proof of purchase.

 � Incomplete shipments must be reported to us within 3 (three) 

days of customer receipt. 

 � Unused equipment may be returned for credit within 30 days of 

purchase. Credit will be issued, less a 15% restocking fee, after the 

product has been received and inspected.

 � Special order items and custom cables are not returnable. 

 � Services and/or subscriptions are non-refundable and non-

cancelable.

Reporting and Packaging Your Return

 � ALL returns require pre-authorization from NavtechGPS. An RMA 

(Return Materials Authorization) can be obtained by calling 

NavtechGPS at 800-628-0885 or 703-256-8900, Monday 

through Friday from 9:00 a.m. to 5:30 p.m., EST. Please have the 

NavtechGPS invoice or packing slip available when you call. If 

the product is defective, please be prepared to tell us about the 

problem. (International customers may email us with a complete 

description of the problem or concern.).

 � Returns that show signs of abuse cannot be accepted.

 � Items received without an RMA number will be refused or 

returned.

 � ALL returns require a proof of purchase (copy of the original 

invoice) 

 � All boxes must have the RMA number clearly marked on the 

outside of the box and on the mailing label as shown below. 

 � Returned products must be shipped 100% complete, including 

the original box, packaging material, manuals, software, inserts or 

�yers, and all other accessories provided by the manufacturer.

 � All returns must be boxed within a box with su�cient �ller and 

taped closed with proper �lament or wide tape. Items shipped 

back with the manufacturer’s product packaging as the shipping 

box will be refused.

Returning Defective Products

 � NavtechGPS will issue a UPS call tag for addresses in the United 

States so you do not have to pay return postage.

 � We regret our international customers must pay their return 

shipping and insurance. We will pay the shipping and insurance to 

return a replacement product to you if you have requested one.

Returning Non-Defective or Exchange Merchandise:

 � A 15% restocking fee will be charged for non-defective returns, 

unless it is being exchanged for an item of equal or greater 

value. In this case the product must still be in perfect condition 

with all the original materials as mentioned above. Not all items 

are returnable. Please refer to the General Policy section of this 

document. 

 � Custom items that NavtechGPS has modi�ed at the customer’s 

request are not returnable under any circumstances. 

 � Non-defective returns or exchanges should be sent via UPS, or 

other carrier that requires a signature, and should be insured for 

the value of the invoice. 

 � Returning the product in good condition and the return freight 

are the responsibility of the customer.

Special Terms Regarding Custom Antennas and Custom Cables

 � Customized antennas are not returnable and not cancelable. 

 � Custom cables are are not returnable and not cancelable. 

Credit of Returned Merchandise and Re-orders

Upon receipt, all products will be carefully inspected. Credit may 

be refused and balances for missing or damaged items will not 

be credited to your account. We will ship back any incomplete or 

damaged items that fall under this category. Credit for items returned 

in good order will be given within 10 days of receipt.

Special Terms Regarding Software

Software products are generally not returnable unless defective. Once 

opened, software titles and products (such as some GPS receivers) that 

include software may not be returned. 

Special Terms Regarding Subscriptions

 � Atlas™, OmniSTAR™ and TerraStar™ and any other subscriptions 

are not returnable and non-cancelable. 

Special Terms Regarding International Orders

 � Except under special circumstances, all international orders 

must be returned at the customer’s expense. We regret that 

NavtechGPS cannot be responsible for any duties, fees, or taxes 

that may be incurred.

Though we try to be accommodating, failure to comply with the 

policy outlined above may result in the refusal of returned goods 

and or refusal of a refund or credit.

ADDRESS FORMAT FOR ALL RETURNS:

NavtechGPS 

RMA#____________

5500 Cherokee Avenue, Suite 440

Alexandria, VA  22312-2321  USA

5500 Cherokee Avenue, #440, Alexandria, VA 22312-2321  703-256-8900, 1-800-628-0885; 703-256-8988, fax  www.NavtechGPS.com

Please read these policies BEFORE opening or using any product.

1-800-628-0885

NavtechGPS Return/Replacement Policies


