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End-of-life notification

Marine

Septentrio

Leuven, March 31, 2023

AsteRx-U and AsteRx-U

This letter serves as formal notification of our decision to end the life of

Septentrio AsteRx-U GNSS rec

eiver.

This decision was made as part of our on-going product lifecycle management
process and is triggered by the obsolescence of several components used to build the
AsteRx-U and the introduction of the successor product, the AsteRx-U3.

Affected Products

The following product codes can be ordered until, and not later than July 31, 2023
(last time buy date, subject to availability) and can be delivered up to December 31,

2023 (last time delivery date).

Software maintenance will be ended by December 31, 2024.

Repairs will be offered until December 31, 2025.

AsteRx-U GNSS receiver

AsteRx-U

AsteRx-U

AsteRx-U UHF

AsteRx-U UHF

AsteRx-U Marine

AsteRx-U Marine

Part Number

410121

410121

410119

410119

410265

410265

Cell modem configuration

Europe 4G (P314EU4G)

No Cell (P3140)

Europe 4G (P314EU4G)

No Cell (P3140)

Europe 4G (P314EU4G)

No Cell (P3140)

The following product codes can be ordered until, and not later than February 29,

https://web.septentrio.com/webmail/858493/1280980744/8c845b4e6d7634cc3cb7b4d062dc504a021a6ec9e8c6ce29374969947dde626¢ 1/3



4/6/23, 11:59 AM Septentrio

2024 (last time buy date, subject to availability) and can be delivered up to August 31,
2024 (last time delivery date).

Software maintenance will be ended by August 31, 2025.
Repairs will be offered until August 31, 2026.

AsteRx-U GNSS receiver Part Number Cell modem configuration

AsteRx-U 410121 North America 4G (P314NA4G)
AsteRx-U UHF 410119 North America 4G (P314NA4G)
AsteRx-U Marine 410265 North America 4G (P314NA4G)

Replacement Products
AsteRx-U3 was introduced in 2022 as a successor to AsteRx-U.
More information about AsteRx-U3 is available at:

https://web.septentrio.com/e/858493/rated-gnss-receivers-asterx-
u3/36sh95/1280980744?h=1psvpHVQcZp6DgYoggA23pfRxUVpoyOsR3DsVF2PwNs

https://web.septentrio.com/e/858493/nss-receivers-asterx-u3-
marine/36sh98/12809807447
h=1psvpHVYQcZp6DgYoggA23pfRxUVpoyOsR3DsVF2PwNs

or directly from sales@septentrio.com

Warranty & Support

Standard warranty & support conditions apply as indicated in the sales contract.

Septentrio keeps the right at its own discretion to decide on the best way to provide
customers with a repair solution (considering product and components availability)
while still providing the best standard of service and support to its customers.

During the warranty period and if the warranty conditions are met, defective products,

when returned to Septentrio with shipping prepaid, will be repaired or replaced at no
charge.
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Repair or replacement is at Septentrio’s sole discretion and shall be the Client's
exclusive remedy. Repair shall only be performed according to Septentrio’'s RMA
(Return Material Authorization) procedure.

While Septentrio regrets any inconvenience this announcement may cause, we
appreciate our business relationship and are fully committed to supply your current
and future product requirements.

For additional information on Septentrio products, please contact your local sales
representative (sales@septentrio.com) or the Customer Support Portal at
https://web.septentrio.com/e/858493/en-support/36sh9c/12809807447
h=1psvpHVYQcZp6DgYoggA23pfRxUVpoyOsR3DsVF2PwNs.
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